
CHRISTOPHER FRANKE 

Complaint 
Pet Shop 
-thin fellow with mustache 

Cust. came in to inquire 
about something to keep a dog 
from jumping from back of car 
to front seat 
constantly 
Clerk told her to spend 15(2 
for a newspaper 
and roll it up 
and shake it in front of dog 
and say listen here 
you son-of-bitch 
Stay in that Back seat 
or God Damnit 
I will kill you 
Cust. was looking for something 
For her friend 
who has a dog like this 
Cust. never had anyone 
talk to her like this 
and never thought 
she would hear it 
from a Higbee 
Employee. 
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